Using Web Plus for MCR Death Clearance 
1. Please use the following link to get to access Web Plus: https://webplus.umh.edu/webplus/
2. This should take you to the Web Plus Login screen.
3. Enter your MCR assigned ‘Username’ and ‘Password.’


4. Click the ‘Login’ button.   
5. Once you have logged in successfully you should choose the ‘Follow-Back Requests’ option.  
        Note: Web Plus times-out after 30 minutes of inactivity – so please remember to save your work frequently.  

6. When the next screen appears, select the ‘Open’ button to view the patient’s information. 
7. After reviewing the patient’s hospital records, please complete the Web Plus fields as completely as possible.  
        Please note:  This is not an abstract – there are not required fields or edits in this program. 
8. Determine the case status for each record: 
If the patient has never been to your facility, reject the case and please indicate “not our patient” in the “reject follow back request” box.  
If the patient has been to your facility and should have been reported, please complete the diagnosis date field. In the comments box, state “missed case.” Complete the abstract as you normally would (in your own software) and submit to MCR with your next data file submission. Low-volume facilities would need to fax the chart to MCR as soon as possible.  
If the patient has been to your facility but was not treated there for cancer, please review the medical record to see if you can determine the cancer’s diagnosis date and histology or an approximate date (year is acceptable). Enter the diagnosis date (or approximation), and document the information in the comment box (ex.” not dx/tx here, but info says dx 12/2002” or “Dr says dx five years ago”).  

If the patient has been to your facility for a condition other than cancer and you cannot provide any cancer-related details, reject the case and in the “reject follow back request” box please provide the name of another facility or physician we may contact  Please include the physician’s address if possible.

If the patient has been to your facility for a condition other than cancer and there is NO INFORMATION about the cancer diagnosis or other facility or physician, reject the case and please indicate “No information on ca dx and no follow back info” in the “reject follow back request” box.
9. Place additional comments/explanations in the comment box if needed.

10. Save the completed case/record.

11. Once the case has been completed and saved, release the case to MCR. 
        NOTE:  Your portion of the follow-back process is not complete until all cases have been released. 
12. When you return to the list of cases for your facility, you will see the status of each case as: incomplete, complete, released or rejected. 

13. For those cases shown as incomplete, please open and complete all necessary information and release to MCR. 

If you have any questions or need additional support, please go to: http://mcr.umh.edu/mcr-webplus.html and choose the document entitled Web Plus DC Process.  This document provides detailed instructions and screen shots for those who may need further assistance. 
For further help, please phone 1-866-240-8809.
